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In The Bureaucratic Phenomenon Michel Crozier demonstrates that bureaucratic institutions need to be
understood in terms of the cultural context in which they operate. The originality of the study lies in its
association of two widely different approaches: the theory of decision-making in large organizations and the
cultural analysis of social patterns of action.

The book opens with a detailed examination of two forms of French public service. These studies show that
professional training and distortions alone cannot ex plain the rise of routine behavior and dysfunctional
"vicious circles." The role of various bureaucratic systems appears to depend on the pattern of power relation
ships between groups and individuals. Crozier's findings lead him to the view that bureaucratic structures
form a necessary protection against the risks inherent in collective action.

Since systems of protection are built around basic cultural traits, the author presents a French bureaucratic
model based on centralization, strata isolation, and individual sparkle-one that that can be contrasted with an
American, Russian, or Japanese model. He points out how the same patterns can be found in several areas of
French life: education, industrial relations, politics, business, and the colonial policy. Bureaucracy, Crozier
concludes, is not a modern disease resulting from organizational progress but rather a bulwark against
development. The breakdown of the traditional bureaucratic system in modern France offers hope for new
and fruitful forms of action.
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From reader reviews:

Johnna Chapin:

With other case, little folks like to read book The Bureaucratic Phenomenon. You can choose the best book
if you'd prefer reading a book. So long as we know about how is important the book The Bureaucratic
Phenomenon. You can add understanding and of course you can around the world by way of a book.
Absolutely right, because from book you can learn everything! From your country right up until foreign or
abroad you will be known. About simple thing until wonderful thing you can know that. In this era, we could
open a book as well as searching by internet system. It is called e-book. You may use it when you feel
uninterested to go to the library. Let's study.

Johnny Harper:

In this time globalization it is important to someone to acquire information. The information will make a
professional understand the condition of the world. The fitness of the world makes the information much
easier to share. You can find a lot of sources to get information example: internet, magazine, book, and soon.
You will see that now, a lot of publisher this print many kinds of book. Often the book that recommended for
you is The Bureaucratic Phenomenon this publication consist a lot of the information on the condition of this
world now. This kind of book was represented how does the world has grown up. The terminology styles
that writer use for explain it is easy to understand. The actual writer made some investigation when he makes
this book. Here is why this book suitable all of you.

Harvey Sanchez:

Beside that The Bureaucratic Phenomenon in your phone, it could possibly give you a way to get closer to
the new knowledge or info. The information and the knowledge you are going to got here is fresh through
the oven so don't become worry if you feel like an aged people live in narrow village. It is good thing to have
The Bureaucratic Phenomenon because this book offers to you personally readable information. Do you
oftentimes have book but you seldom get what it's facts concerning. Oh come on, that will not happen if you
have this inside your hand. The Enjoyable arrangement here cannot be questionable, just like treasuring
beautiful island. Techniques you still want to miss it? Find this book as well as read it from now!

Ronald Cleary:

A number of people said that they feel bored stiff when they reading a guide. They are directly felt that when
they get a half portions of the book. You can choose often the book The Bureaucratic Phenomenon to make
your own personal reading is interesting. Your own personal skill of reading talent is developing when you
like reading. Try to choose simple book to make you enjoy to read it and mingle the impression about book
and reading especially. It is to be initial opinion for you to like to wide open a book and learn it. Beside that
the publication The Bureaucratic Phenomenon can to be your brand-new friend when you're feel alone and
confuse using what must you're doing of that time.
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