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Total E-Mail Marketing shows how to run effective e-mail campaigns aimed at both customer acquisition
and retention. The book covers much more than simply guidelines on e-mail creative. It explains how to plan
and execute e-mail campaigns which integrate with other online and offline communications.

The author draws on expertise and examples from leading European practitioners to detail practical tips to
improve campaign results. Packed with case studies from UK companies and checklists to get you started or
improve on past campaigns, the book covers the following topics:

* Planning effective, integrated e-mail campaigns
* How to rapidly build a quality house list
* Sourcing opt-in B2C and B2B lists
* Ethical and legal constraints
* Tools for managing inbound and outbound e-mail
* Designing HTML and text format e-mails for maximum response
* Writing engaging copy
* Key issues in planning e-newsletters
* Measuring and improving e-mail campaigns

Highly structured and designed for maximum accessibility, the book incorporates 'E-mail Marketing Insights'
boxes which highlight critical factors for success; 'E-Mail Marketing Excellence' boxes giving real-world
examples of best practice and 'Campaign Checklists' to help
you devise and check campaign plans.

A vital supplement to the author's book entitled eMarketing eXcellence, this e-mail marketing handbook is
relevant to all marketers - whether they specialise in e-marketing or not - as it offers an integrated campaign
perspective.

Dave Chaffey has written many articles and books on e-marketing and is a columnist for the What's New in
Marketing E-newsletter. He has delivered E-marketing workshops for the Chartered Institute of Marketing
since 1997. Dave is Managing Director of Marketing Insights Limited. The company specialises in devising
e-marketing metrics programmes to support e-marketing strategy and execution. Clients include 3M, HSBC
and NCH. He is also an examiner for the CIM E-Marketing award.

* Offers an integrated campaign perspective, crucial for all marketers wanting to maximize the benefits of e-
mail.
* Structured and accessible approach allows for easy appreciation and application of key points.
* Includes a range of views and examples of best practice for a rounded view of the pitfalls and the potential
of e-mail marketing.
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From reader reviews:

Greg Wilson:

Book is written, printed, or illustrated for everything. You can realize everything you want by a e-book.
Book has a different type. To be sure that book is important issue to bring us around the world. Next to that
you can your reading proficiency was fluently. A reserve Total E-Mail Marketing will make you to be
smarter. You can feel a lot more confidence if you can know about almost everything. But some of you think
that will open or reading the book make you bored. It is not necessarily make you fun. Why they may be
thought like that? Have you seeking best book or ideal book with you?

Wilma Shay:

The book with title Total E-Mail Marketing posesses a lot of information that you can discover it. You can
get a lot of help after read this book. This book exist new understanding the information that exist in this e-
book represented the condition of the world today. That is important to yo7u to learn how the improvement
of the world. This specific book will bring you in new era of the internationalization. You can read the e-
book in your smart phone, so you can read this anywhere you want.

Duane Vega:

Playing with family in a park, coming to see the coastal world or hanging out with good friends is thing that
usually you might have done when you have spare time, and then why you don't try thing that really opposite
from that. One particular activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition details. Even you love Total E-Mail Marketing, it is
possible to enjoy both. It is good combination right, you still wish to miss it? What kind of hangout type is
it? Oh seriously its mind hangout men. What? Still don't get it, oh come on its named reading friends.

Lila Costillo:

This Total E-Mail Marketing is great reserve for you because the content that is certainly full of information
for you who always deal with world and possess to make decision every minute. This specific book reveal it
information accurately using great organize word or we can state no rambling sentences inside it. So if you
are read that hurriedly you can have whole details in it. Doesn't mean it only offers you straight forward
sentences but tricky core information with splendid delivering sentences. Having Total E-Mail Marketing in
your hand like having the world in your arm, data in it is not ridiculous one particular. We can say that no e-
book that offer you world in ten or fifteen moment right but this guide already do that. So , this is certainly
good reading book. Hello Mr. and Mrs. stressful do you still doubt that?
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